
 

 

Canteen Online Ordering 
All online orders must be placed before 9:15am. No late orders will be accepted. 

 
 
 

• Create an account with School Shop Online @ schoolshoponline.net.au 
• Click on the ‘parents’ icon and begin typing Woodcrest.  

o Choose either Primary or Secondary – if you have students in both, you will need 
to create separate accounts for each Tuckshop.   

o Register your students in the applicable sub school. Ensure you allocate their 
class; orders will not process without this.  

How to Order:  

• Go to the School Shop Online website, or download the app.  

 
• Select either Primary or Secondary Tuckshop. 
• Select the following options:  

o Delivery Date  
o Student Name 
o Meal Sesson (first break is the main eating break) 

• Add your food and drink item to the cart and proceed to checkout.  
• Finalise your payment with either a debit/credit card or using the eWallet.  (See below for more 

information)   

If you need to change or cancel your order, you can do so at anytime before the 9:15am cut off time. 
Simply click on the drop-down menu at the top of the page and select ‘move/cancel orders’ and follow 
the prompts. 

eWallet 

When you set up your parent account, your child will be allocated with an eWallet. This remains 
inactive until you choose for it to be active and available for use.  

If you wish to activate your child’s eWallet, please either call the canteen on 3280 2444 or email 
canteen@woodcrestsc.eq.edu.au.  

If choosing to email, please include the following information: Student name, Primary or Secondary 
School and a daily spend limit. 

Now just transfer funds to your eWallet and it’s ready to go!  

How it works at the register: Students simply tell the Canteen Staff they would like to pay with their 
eWallet and give their first and last name. The staff will access the eWallet and process the payment. 

mailto:canteen@woodcrestsc.eq.edu.au
https://play.google.com/store/apps/details?id=com.schoolshoponline.app&hl=en
https://apps.apple.com/au/app/schoolshoponline/id6449597726
https://www.schoolshoponline.com.au/

